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WEB Shop module 100% integrated with EPR system.
RCS WEB Shop is a single, integrated and affordable ERP solution 
for businesses whose values focus on the  e-commerce.

Features and functions
With the innovative functionality in RCS WEB Shop, you can take your existing in-
ventory stored in your ERP system and place it on the Internet. Through the content 
and status function, it is possible to see availability and expiration dates. You will be 
surprised how easy, fast and secure order management can be.

The fantastic solutions of RCS WEB Shop integrate the store with back-end invento-
ry and orders fulfilment processes. For you this means that you can confidently sell 
online, accurately track your inventory and deliver the right products to your cus-
tomers on time. The visual part of online sales is the most important. RSC WEB Shop
allows you to create catalogues and shopping carts so that your customers and 
partners can easily browse and buy your products on the Internet.

RCS Web shop

Business problem
Need for Integrative Solutions – Shredded
solutions often contribute to limited 
access to data, what leads to problems 
in decision-making. An effective e-com-
merce solution should be based on 
integration between web shop and other 
business functions.

Getting visitors – The number one com-
plaint of online retailers is they are not 
getting enough visitors.
Low conversion rates – Turning visitors 
into customers is a following problem, 
which becomes a greater one when re-
tailers sell items that people prefer to see 
before buying.

The proximity of competition – The aver-
age visitor spends less than a minute per 
webpage to decide whether to continue 
viewing your pages or click away. Try to 
ask yourself, if you are doing everything 
to get your customers to buy from you.

 

Solution
RCS WEB Shop solution and function-
ality integrate online stores with inven-
tory and orders fulfilment processes. 
Access to accurate data gives a better 
overview over the current state of sale 
and provides you with cues to accurate 
decisions. 

Implement ads and campaigns in your 
web shop and attract customers with 
discount campaigns. 
The user interface of RCS WEB Shop 
allows you to upload and store images. 
Associate products with each other, put 
them into categories, make your offer 
more target-specific.

Design your own unique WEB Shop with 
RCS solution and hold your customers’ 
attention. Determine what kind of prod-
uct information is given on the page. 
Build your online presence based on 
your own criteria, from brand name to
the product type.
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Webshop
Website – The front page is simple designed with the most important information. 
It could be a very brief description of the shop, a clear presentation of products, 
latest offers, freight and shipping charges, if included. The website introduces the 
company name, logo and slogan. Physical address of your company and contact 
information are important for credibility.

Create your own unique web shop - RCS WEB Shop 
allows you to open your shop, where you can on the 
online basis sale and communicate with your custom-
ers. By being no longer closed in a physical frame of the 
store, you get wider and unlimited market due to ex-
tended opening hours
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Register a user - use this function to configure how web shop customers can register 
in your web shop. Registration is meant for new users. They can register in advance 
or during the checkout process.
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Content management
Content Management System (CMS) - The web shop is built into a website that is 
constructed and maintained by a CMS. Everything comes with a clear and exciting, 
"goal -oriented" web design that signalizes attractive purchase opportunities.
CMS Umbraco © – It is user friendly and flexible to navigate while it is easy to de-
velop, adapt, maintain and edit the contents of the website features through web-
based CMS.

Search Engine Optimization (SEO) - Moreover, RCS WEB Shop delivers CMS, which 
supports all modern browsers, and last but not least, it is ideal for integration with 
other systems, such as search engine optimization (SEO) and marketing statistics 
with Google Analytics.
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Product managent
Product Category – You can separate
your inventory in a hierarchy of categories and 
easily create variants of a product, to provide 
your customer a shortcut to find the item they 
want to buy.

Target Group - Create a visible and broader 
customer approach by defining segments for a 
product. With your target group in mind, you can 
combine clients’ wishes in everything, from lan-
guage to choice of images.

Unlimited options for the number of products and categories with a presentable 
picture of products will catch the attention of your clients.
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Marketing management
Marketing materials - You can embed ads and promotional materials to further en-
hance the attractiveness of your online store and trigger additional purchases. 

Newsletter - Keep your shop updated with the correct content and keep in touch 
with your customers by informing them about the latest deals via newsletter, they 
can sign up from the website.
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Sales manager
Company Size - RCS WEB Shop can be 
advantageously used by both large and 
small businesses, and thus grows as 
there is a need for it. There are modules 
for handling the many different op-
tions that can be needed, such as B2C 
commerce with end-customers, B2B for 
trading companies, various payment 
methods etc. The B2B module, for in-
stance, allows the customers to see their 
own data, for example  bank statements, 
invoices, previous orders and deliver-
ies, track & trace for conveyors, product 
prices, product images, etc.

International Sales – Define your market opportunities by creating different lang-
uage versions, adding currency, settlement of VAT and customs duties, international 
search engine optimization and so forth.
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Payment
Payment Gateways – To provide secure  
communication between the web shop 
and *Nets in charge of collecting the cus-
tomer's credit card. You will get a variety of
options for customizing shop for your ref-
erences, the products you sell, the custom-
er’s profile etc. It's easy to add coupons, 
specials, different customer groups, news-
letters, languages, currencies and payment methods. Payment Process - RCS WEB 
shop offers a manageable payment schedule in a B2B or B2C shop. The web shop
works automatically and integrated. This makes it an outstanding system in com-
pare to previous or other web shops, which have manually update routines, such
as updating the item in stock, prices, created orders, etc.

An overview of processflow
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Business benefits

RCS IT specializes in providing value-added and fully integrated software solutions 
for small and medium businesses. Solutions that increase the efficiency of your 
business and gives you a better overview of your business. RCS IT advises personal-
ly and offers unique customized solutions as well as standard solutions that meet 
your business needs.
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Your customer gets:
	» More convenient way of shopping for 

almost anything, saving the time and 
efforts

	» A search engine that deliver the result of 
what product is needed

	» The access to freely compare the fea-
tures of the product with just a few clicks 
of the mouse

	» The possibility to be directly informed 
about new offers and products

	» A secure payment gateway
	» Direct way of contact with customer 

service
	» A better customer experience

 

Your service gets:
	» Opportunity to expose the goods to a 

wider target market, moreover on the 
international one

	» Displaying products is of no bounds
	» Create an own website laden with all the 

products or services that are offered
	» Guidelines to really attract consumers
	» The exact way of using the internet to 

market the items
	» The use of internet advertising cam-

paigns
	» Take advantage to the SEO experts and 

have the store on of the top


